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1.001mue moJj1oKeHust

Cnyx0a wmemmanmu (npumupenus) ['BIIOY  «['KII» sBnsercs CTPYyKTYpHBIM
NOJPa3ACICHUEM 00pPa30BATENBHOIO YUPEKIACHUS, KOTOPOE OOBEAMHSAET OOYyYarOLIMXCH,
NEAaroroB M JAPYTrUX YYaCTHUKOB OOpPa30BaTENIbHOIO MPOLECCa, 3aMHTEPECOBAHHBIX B
pa3pelicHU  KOH(IMKTOB M PA3BUTUM NPAKTHKHM BOCCTAHOBUTEJIBHOH MEaUalui B
00pa3oBaTENbHOM YUPEKICHUU.

Cnyx0a meauanyu (IPUMHAPEHKS) TPUMHUPEHUS SBISIETCS ANbTCPHATUBOW APYTUM
cnoco0aM pearupoBaHWs Ha CHOPBL, KOH(IMKTHI, MPOTUBOMNPABHOE TMOBEICHUE WU
NPABOHAPYLICHHUS HECOBEPIICHHONETHUX. Pe3ymbrarel  paboThl  Ciy>kObl  MeIuanuu
(MpUMUPEHUs]) W JOCTUTHYTOE  COTJIAIICHUE KOH(MIMKTYIOIIMX CTOPOH  JOJDKHBI
YUUTBHIBATBCS B CIIy4ac BBIHECCHUS AIMUHUCTPATHBHOIO PELICHHUS N0 KOH(IMKTY WU
NPaBOHAPYLIEHUIO.

Cnyxx06a Menuaumu  (IPUMUPEHHS)  SBIACTCS  MPUOPUTETHBIM  CHOCOOOM
pearupoBaHusi, TO €CTh, CTOPOHAM KOH(JIMKTAa MpEeAaracTcs, B MEPBYK OUYEPE.b,
00patuThed B 3Ty Cly>k0y, a, IPH UX OTKA3€ WA HEBO3MOKHOCTH PEIUINTh KOH(IIUKT MMyTEM
NEPErOBOPOB U MEIUALIMK, MOTYT MPUMEHATHCS IPYTHe CIOCOOBI PEIICHUsT KOH(PIIMKTA U
MEPBI BO3IECUCTBHSL.

Cny>x0a MOXKET cO3aBaThCs U3 YHCIIA MEJAroroB, 00y4armuXxcs U POAUTENCH.

Cny>x0a Meauanuu (IpUMUPEHHS) OCYLIECTBRIISIET CBOKO JEATEILHOCTh HA OCHOBAHWH
OdenepasibHOTO 3aKkoHa OT 29.12.2012 No 273-®3 «OO0 obpa3oBanum B Poccuiickoi
Oenepanuny», denepanbHoro 3akoHa oT 27.07.2010 Ne 293-0D «O0 anbTepHATHBHOM
OPOUEAYPE YPETYIUPOBAHUS CHOPOB C YYAaCTHEM MOCPEOHMKA (MPOLEAypa MEAWALUN )y,
nanHoro llomoxkenusi, ®I'OC ocHoBHOro (mosHoro) oOpasoBanusi, «CTaHIApTOB
BOCCTAaHOBHUTEILHON Meauarmny ot 2009 roaa.

2. llesn 1 3aga4M CJIyKObI MeAHALIUH

Llenpro AEATENBPHOCTH CTYACHUYECKOH Ciy>kObl Mequauuu (npumupenus) ['BIIOY
«['KII» siBnsieTcsl pa3BUTHE BOCCTAHOBUTEIIBHOTO CMOCO0a pearnpoBaHust HA KOH(QIHUKTHI U
NPABOHAPYLICHHS, MNPOQWIAKTHKA KOH(IMKTOB W KOH(PIMKTHBIX CUTyauui, HX
YPEryaUpOBaHUE (B CIIy4ac BO3HWKHOBCHUS) HA OCHOBE MPUHLMIOB BOCCTAHOBUTEIBHOIO
NOX0/a.

3aaaun Ci1yKObl MEIUALINH;

1) mpoBeneHHE  TPOCBETUTENLCKOM  pabOThl (B OTHOWICHWM  MEAUAlMU U
BOCCTAHOBUTEJIBHOTO TIOJIX01a) B KOJUIECIIKE,

2) OKa3aHWE MEAMATHBHOH NOMOLIM CTYJACHTaM, MeAaroraM W POJUTENSIM [PU
pa3peleHN KOH(IIMKTa B CIIy4ac BO3HUKHOBEHUS KOH(DIMKTHOM CUTyallnu,

3) mpoBencHHE TPOPUIAKTHYECCKOH padOThl MO MPEAOTBPALIEHUIO BO3HUKHOBEHUS
KOH(DTMKTOB, MPEMATCTBOBAHUE UX ICKAJIALNH,

4) (opMHUpOBaHHE KOMMYHUKATUBHBIX YMEHWHA Y CTYACHTOB, MEAATOTOB U POIUTENCH
(HAaBBIKOB KOHCTPYKTMBHOI'O PEIICHUS! KOH(IMKTOB, HCHACWJIBCTBEHHBIX CTPATETrUi
MOBEACHUS ).

5) ydactue B CO3/JaHWU YCJIOBUN Ansi ONaronpusiTHOM aganTalyy NEPBOKYPCHHUKOB K
O0OYYEHHIO B KOJUICIKE;

6) yyacTHe B TIOATOTOBKE PEKOMEHIAUM (COBETOB) MO MPEOJOJEHUKD U
OPEIYNPEKACHAD  HETATUBHOTO  TMOBEACHUS  OOYYAMOIIMXCS, Pa3BUTUS  HX
CTPECCOYCTOMYNBOCTH.



3. IIpyHUHNBI AeATEILHOCTH CJIYKObI MeAHANNH (IPUMHPEHUS )

JlesaTenbHOCTh CY OBl MEAWALMMA OCHOBAHA HA CIAEAYOIUX NPUHLIATIAX

[TpuHIMn 10OPOBOABHOCTH, MPEANONATAOMINI KaK JOOPOBOJIBHOE YUaCTHE

oOyyJaronmxcst B OpraHu3ainu padoThl CIY>KObI, TaKk M 0Os3aTENBHOE COIJIACHE
CTOPOH, BOBJICYCHHBIX B KOH(DJIMKT, HA Yy4YaCTHE B NPUMHUPHUTEIBHOH NPOrpamme.
JIOMyCKaeTCsl HAMpaBlICHWE CTOPOH KOH(PIMKTa W WX 3aKOHHBIX NPEICTAaBUTENCH Ha
NPEIBAPUTEILHYIO BCTPEUY € MEAMATOPOM, IMOCJIE KOTOPOM CTOPOHBI MOTYT y4aCTBOBATh
WIA HE Yy4YacTBOBAaTb B MPOrpaMME BOCCTAHOBHTEIBHOIO pa3pelicHUs KOH(IMKTAa W
KPUMHAHAIBLHON CUTYAIUH.

[TpuHiMn  KOHPUACHUMAIBHOCTH, MPEANOJIAralouMiA  00s3aTENbCTBO  CITY>KOBI
OPUMHAPEHUST HE pasrjaliarth TMOJYYEHHBIE B TMPOLECCE MEAWALMU CBEICHUA, 34
UCKJTFOYEHUEM TPUMUPHUTEIBHOTO JOTOBOPA (MO COTIACOBAHUIO C YYACTHUKAMHU BCTPEUM U
MOAMUCAHHBINA UMH ).

Takxe MCKIIIOUEHWE COCTABISCT CTaBIIAS WM3BECTHOW Meamaropy WHpopManus o
TOTOBSIIEMCS TPECTYIUICHUH.

[TpuHIMI HEUTPATBHOCTH, 3aNPEIIAOIIMI CITy>KO€ MPUMUPEHUSI TPUHUMATh CTOPOHY
KaKoro-mmbo ydacTHUKAa KOH(UIMKTa (B TOM 4YHCIE aaMUHUCTpauuu). HeltpanbHOCTH
OPEANoiaracT, 4To Chy>k0a TPUMHPEHHS HE BBISICHSIET BOMPOC O BHHOBHOCTH WJIU
HEBUHOBHOCTM TOM WM WHOW CTOPOHBI, & SBISETCS HE3ABUCUMBIM [MOCPEAHUKOM,
NOMOTAIOIIMM CTOPOHAM CaMOCTOSITENIbHO HATH pemeHue. Ecin MenmaTtop MOHUMAET, 4To
HE MOXET COXPaHSATh HEHTPATLHOCTh M3-3a JIMYHBIX B3aMMOOTHOLICHHWNA C KEM-TMOO W3
YYaCTHUKOB KOH(IMKTA, OH JOJDKCH OTKA3aThCs OT MEAMALMKA WM MEPEAATh €€ NPYyromy
MEIUATOPY.

4.1Topsinok (popMHupPOBAHHUSA CJIYKObI MeAHALUH (IIPUMHPEHUST)

B cocraB cuyxObl Memmanuu (npumupenusi) [BIIOY «I'KII» MoryT BXOauTh
oOydaromuecss 1-4 KypcoB, MpoweAmne OOy4YeHHE NPOBEACHHIO BOCCTAHOBUTEIIBHOMN
MEMALVH.

PykoBoautenem (KypaTtopom) CiTy>kKObl MOKET ObITh PYKOBOAMTEL BOCITUTATEILHOTO
OTJIENA, MEAAror-rncuxosor, COLMAIBHBIA MeAaror Wil WHOW PabOTHHUK 00pPa30BATENBLHOTO
YUPEKACHUS, MPOIEAMUA 00y4YeHHEe  NPOBEACHUIO BOCCTAHOBHUTEIBHONW MEIMalH, Ha
KOTOPOTO BO3JAraroTcs OO0SA3aHHOCTH IO PYKOBOJCTBY CIYXOOH MPUMUPEHHS TPHUKA30M
JUPEKTOPa 00pa30BaTENILHOTO YUPEIKICHUS.

B coctaB y4acTHMKOB Cly»Obl BXOAHMT OTBETCTBEHHBIA CEKpETapb, OOS3aHHOCTH
KOTOPOTO 3aKPEIUISIOTCS TAKKE MPUKA30M TUPEKTOPAa 00pa30BaTEIbHOIO YUPEKIACHHUS .

Pomutenn paror corjnacue Ha padoOTy CBOero peOCHKAa B KA4YeCTBE BEAYLIUX
NPUMHAPUTENBHBIX BCTPEY (MEANATOPOB).

Bomnpockl uneHcTBa B ciyk0e mMeauanuu, TpeOOBaHWN K yYalllMMCS, BXOASIIAM B
COCTaB CIY>KOBbI, MOTYT ONPEACTATBCS YCTaBOM CIIY>KOBbI, MPUHUMAEMBIM CITY>KO0i
MEHMALMHA CAMOCTOSTENBHO.

S. llopsiaok paGoThI CJ1yKObI MeAHANNH (IPUMHPEHUS )

Cnyxx0a Meamanuu MOXET MOJIy4arh WHPOPMALUIO O CIydYasX KOH(IUKTHOTO WU



KPUMUHAJIBHOTO ~ Xapakrepa  OT  NeAaroroB,  OOydarIUXCs,  aJIMHHUCTPALHAA
00pa3oBaTENBHOrO YUPEKACHUS, YWIEHOB CIY>KObl TPUMHPEHUS, POIUTEIICH.

Cnyxx0a MeaMauuyd NPUHUMACT PEUHICHHE O BO3MOXHOCTH WM HEBO3MO>KHOCTH
OPUMHAPUTENIBHONH MPOrpaMMbl B KaKIOM KOHKPETHOM CIYy4Yae CaMOCTOSTENBHO, B TOM
YHCJIE HA OCHOBAHMM TNPEABAPUTEIBHBIX BCTPEY €O CTOpoHaMM KoH(pmukra. [lpm
HEOOXOAUMOCTH O MPHUHITOM  PEIIEHUM  HMH(MOPMHUPYIOTCS  JOJDKHOCTHBIE — JTMLA
00pa3oBaTENBLHOIO YUPEKACHUSL.

[TporpaMMbl BOCCTAHOBMTEJIBHOIO pPa3pelicHUs] KOH(QJIMKTOB W KPUMHHAIBHBIX
CUTyaluil MPOBOJATCS TOJBKO B CIy4Yae COMIACHs KOH(MIMKTYIOIIMX CTOPOH HA yYaCTHE.
[Ipn HecornacHuu CTOPOH MM MOXKET OBITh MPEAJOKEHA TMCHUXOJOTHYECKas MOMOINb WA
JAPYTHE CYIIECTBYIOIIKAE B 00pPa30BaTeNIbHOM yupeskaeHun (opmbl paboTel. Ecnu nelicTtBus
OJTHOH WM OOEMX CTOPOH MOTYT OBITh KIACCU()MUMPOBAHBI KaK MPABOHAPYLICHHWE WM
OPECTYIUICHUE, UIsl TPOBEACHUS MTPOrPAMMbl HEOOXOIMMO TAKXKE COTJIACHE POAUTENEH WK
UX y4acTHE BO BCTPEYE.

Meauanmss ~ MOXET  MPOBOJUTBCS  B3POCIABIM ~ MEIMATOPOM MO JAcJaMm,
paccMaTpruBacMbIM B KOMUCCHU TI0 J€JIaM HECOBEPIICHHOJIETHUX M 3allUTE WX MpaB (gajiee
- KIHu3I1) nmm cyge. Meauanms mpu 3T0M HE OTMEHsieT paccmoTpenns aena B KJIHu3I1
WIH CyAe, HO €€ pe3ylbTarbl U JOCTUTHYTAas JOCTOBEPHOCTh MOTYT YUYMTHIBATHCS IMPU
BBIHECCHHUHU PELICHUS IO JCTTY.

B ciydae, ecnu nmpuMHpHUTENIbHAS MPOrpaMMa TUTAHUPYETCS, KOTAA €0 HAXOAUTCS
Ha JTare JO3HAHMs, CICACTBUS WM CyAa, TO O €€ MPOBEACHUM CTaBATCS B M3BECTHOCTH
aJIMAHHACTpALHs 00pa30BaTEIBHOIO YUPEKACHHUS U POIUTEIH.

[leperoBopbl ¢ POAMTENSAMH W JOJDKHOCTHBIMH JIMIAMH MPOBOJUT PYKOBOAWTEND
(Kypartop) ciny>KObl MEAUALIAH.

Meauarop BhOpaBe OTKAa3aTbCs OT NPOBEACHUS MEAWAUMU WM JHOO0H ApYyroi
BOCCTAHOBUTENBHON MPOrpaMMbl HA OCHOBAHMM CBOMX NPO(ECCHOHATBHBIX CTAHIAPTOB,
aub0 B Ccllydae HEIOCTAaTOYHOW KBadu(UKAIMM, WM HEBO3MOXKHOCTH OOECIECUUTh
Oe3onmacHOCTH mpouecca. B stoM ciaydae 00pa3oBarenbHOE  YUPEKIECHUE MOXKET
UCIOJIb30BaTh UHBIC TIEAATOTUYECKUE TEXHOJIOTUH.

B choxHBIX cHTyalMsX Kyparop CHy>kKObl NPUHAMACT Y4YacTHE B MPOBOJUMOIA
nporpaMmme.

Cnyxx0a MeaMaluu CaMOCTOATEIBbHO ONPEIEISIET CPOKM W 3Talbl MPOBEACHHS
IPOrpaMMbl B K&KIOM OTACTBHOM CTyvac.

B cnydae, ecnm B X0A€¢ NMPUMUPHTEIBHOW MPOTpaMMbl KOH(PIUMKTYIOMIME CTOPOHBI
OPULLIA K COTTIAIICHUIO, TOCTUTHYTHIE PE3yJIbTaThl MOTYT (PUKCUPOBATHCS B MUCBMEHHOM
OPUMHAPUTEIIBHOM JIOTOBOPE WIM YCTHOM COTJIALIEHUH.

[Ipu HeoOxomumocTn ciy:k0a Meauanuu NEPEeaacT KOMWK) MPUMUPHUTEIBLHOTO
JIOTOBOPa aIMMHUCTPALMK 00PA30BATENBEHOTO YUPEKIACHHUS.

Cnyxx0a Meauauud TMOMOTacT OMNPEAEIIUTh CIOCOO BBIMTOJHEHUS O00SI3aTENbCTB,
B3ATHIX HA c€0s1 CTOPOHAMH B MPUMUPUTEIBHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 3a
WX BBINOJIHEHUE. [IpM BOZHMKHOBEHWMM TPOOJIEM B BBINOJHEHUM O0S3aTENBbCTB, CIy»)0a
MEIUALMA MOKET MPOBOAUTH AOMOJHUTENBHBIE BCTPEYM CTOPOH M MOMOYb CTOPOHAM
OCO3HATh NPUYMHBI TPYAHOCTEN U MyTH WX MPEOOJICHUS.

[Ipu  HeoOxommmocTH  cayx0a  Meauauud  UHPOPMUPYET  YYACTHHKOB
NPUMHAPUTEIBHOMN MPOrpaMMBbl O BOBMOKHOCTSAX OOpalieHns K IPYTHM CIIEHUATNCTAM.

JlesaTenbHOCTh CIY>KOBl MeIuanuu (PUKCUPYETCS B SKyPHAJIAX M OTYETAX, KOTOPBIE
SBIIIFOTCSI BHYTPEHHUMHU JOKYMEHTAMHM CITYKOBI.



PykoBomutens cinyxObl  Meauanuu  00€CHEYMBACT MOHWUTOPUHT MPOBEICHHBIX
[IPOrpaMM, MPOBEIECHUE CYNEPBU3UI CO MEAUATOPAMHU HA COOTBETCTBHUE UX IEATEIIBHOCTH
[PUHLAIIAM BOCCTAHOBUTEIBHON MEAUALINH.

Menmuarnuu U Apyrue BOCCTAHOBUTENIBHBIE ITPAKTUKHA HE ABIIAOTCSA TICUXOJIOTHYECKON
OPOUEAYPOH M MO3TOMY HE TPEOYHOT 00s3aTEIbHOTO COIJIACUSl CO CTOPOHBI POAMTENEH.
OaHako KypaTop CTapaeTcs, Mo BO3MOKHOCTH, MH()OPMHAPOBATH U MPUBJIEKATh POAUTENEH B
MeaUanrio (MO0 yKa3aHHBIM B MyHKTaxX 5.3 U 5.4 KareropusM Jell, y4acTHE POIUTENEH W
COIJIacKe HAa MPOBEACHUE MEWALIMH B UX OTCYTCTBHUE SIBISIETCS 00S3aTEIBHBIM ).

Cnyx0a Meauanuy pPEKOMEHAYET YYaCTHHKAM KOH(DIMKTa HA BPEMsl MPOBEACHUS
OpPOUEAYPhl MEOUALMM  BO3ACPKATHCA OT OOpAIEHUST B BBIMICCTOSIINE WHCTAHLIWH,
CPEICTBa MacCOBOM MH(pOPMALMK UK CYACOHbBIC OPraHbl.

[To cornacoBaHuro ¢ aAMHHHCTpalMEld OOpPa30BATEIBHOTO  YUPCKACHHS U
PYKOBOAMTENEM CITY>KOBl MEAMALMKA, MEAMATOPbl MOTYT MPOBOJWTH MEIWALUU 1O
KOH(IUKTAM MEXAY MEJaroraMd U aIMAHUCTPALMEH, KOH(DIMKTaM POIUTENCH U UX JETCH,
a TaKKe MO CeMEHHBIM KOH(QIMKTaM M criopaMm. Eciu cnopbl BO3HHKIIM M3 TPAXKIAHCKUAX
[PABOOTHOLICHU, B TOM 4YHUCJIE, B CBA3M C OCYIUECTBJICHUEM MPEANPUHUMATEIIBCKON M
WHOM DKOHOMHUYECKOH ACATEILHOCTH, & TAKXKE U3 TPYAOBBIX MPABOOTHOIIECHUNA H CEMENHBIX,
AEATENIBHOCTh MEAMATOPA U €r0 KBanuukauus perynupyerca denepanbHbiM 3aKOHOM OT
27.07.2010 No 193-®3 «OO0 anbTepHATUBHON MPOUEAYPE YPETYJIUPOBAHUS CIOPOB C
Y4aCTUEM NOCPEAHMKA (MPOLEAYPE METUALIIN ).

6. Opranusanusi AeITEJIbHOCTH CJIYKObI MeAUALMHU

Cnyx0e Menuaiuu aMUHUCTPAIs 00pa30BaTEIbHOIO YUPEKICHHS MTPEI0CTABIISIET
MOMEIEHUE i1 COOpPOB ¥ TPOBEACHUS NPUMHMPHUTEIBHBIX MPOrpaMM, a Takke
BO3MOKHOCTb ~ WCIOJIb30BaThb  MHBIE  PECYpChl  O0OPa30BaTENILHOTO  YUPEKACHUS
(00opymoBaHUE, OPITEXHUKY, KAHIEIAPCKUE MPUHAMICKHOCTH, CpeACTBa MH(MOPMALUU U
JPYroe).

Onnara paboThl Kyparopa (PyKOBOIUTENS) CAY>KObl MEIUAlMUA OCYLIECTBISIETCS U3
cpencTB JOoHIa OTUIATHI TPyAa 00Pa30BATENBHOTO YUPEIKICHUS.

[Tonnepkka M COMPOBOXKIACHHME CIYXKObl MEAMAMM MOXET OCYLIECTBISTHCS
COIMAJILHO-TICUXOJIOTMYECKUMHA ~ [IEHTPAMM WM OOIIECTBEHHBIMM  OpPraHu3allusIMU,
UMEIOIUMHU OOYUYCHHBIX W MPAKTUKYIOIIUX MEIAATOPOB, TI0 JOTOBOPY HA BO3ME3AHON MU
0€3B0O3ME3THOM OCHOBE.

JIOJKHOCTHBIE JiMIa 00pa30BaTEIbHOIO YUPEKICHUS OKa3bIBAIOT CAYKO€ Meaualuu
COJICMCTBUE B PacpoOCTpaHEHUH MH(OPMALIMK O ACATEIIbHOCTU CITY>KOBI CPE/IU MEeJaroroB 1
o0y4Jarouuxcsi.

AnmuHUCTpaIusi 00pa3oBaTEIbHOTO YUPEKIACHHS COACHCTBYET CITy)kO€ MEaualviu B
OpraHu3aii B3aUMOJCHCTBUS C MenaroraMud o0pa30BaTENbHOIO YUPEKACHHUS, a TaK¥Ke
COLMAJILHBIMU CIY>KOaMM M APYTUMHU OpraHu3aiusaMu. AJMUHHCTpAIMS TOIACPKUBACT
oOpallieHuE MearoroB U 00y4aroIuXCs B CIIY>K0y METUALVH.

B cnyuae ecny CTOPOHBI COMIACHIMCh Ha TPUMHUPUTENBHYIO BCTPEUy, TO MPUMEHEHUE
aIMMHUCTPATHBHBIX  CAHKIIMA B  OTHOIICHWW JAHHBIX YYAaCTHUKOB  KOH(IUKTa
NPUOCTAHABIMBAIOTCS. PelieHne 0 HeoOXOAUMOCTH BO30OHOBJICHHMS aJIMWHUCTPATUBHBIX
JCUCTBUI MPUHUMACTCS TMOC]E MOJyUeHUsT MH(POPMAIIMK O pe3ysibTarax padoThl CIyKObI
MEIUAIMK U JOCTUTHYTHIX JTOTOBOPEHHOCTSIX CTOPOH.

AnmuHHUCTparss  00pa3oBaTENbLHOTO  VUPEXKACHUS  MOMJACPKABACT  ydacTHE
pPYKOBOAUTENS (Kyparopa) U MEAUATOPOB CIY>KObI MPUMHUPEHUS B COOPAHUSX aCCOLMALIMH



MEINATOPOB, CYMEPBU3HSX U B MOBBIIICHUN UX KBATU(DUKALIMH.

He pexe, wem oauH pa3 B MONYrogue, MPOBOJUTCS COBEIIAHHE MEKIY
aAMUHHACTpAlME ®W  CAy)KOOW Meauanuu 1o  yJIydymeHUuro paboTel  CHykObBl U
B3aMMOJECHCTBUIO ¢ MEJAroraMy € LENbI0 MPEAOCTABICHHAS Y4YacThsl B NPUMHPUTEIIBHBIX
BCTpeUax OOJIbIIEMY YHUCTY O0YYarOIIMXCS.

Cnyxba  Meauanud MOXKET BHOCUThH HAa  PACCMOTPEHUE  AAMUHHCTPALMH
NPEATIOKEHUS IO CHUYKEHUIO KOHPIIMKTHOCTH B 00pa30BaTEIbHOM YUPEKICHHH.
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